TECHNICAL SERYICES

Richard Gross

ACII, FCILA, FUEDI-ELAE
Chartered Loss Adjuster

Richard commenced his professional career as a Loss Adjuster in 1986, initially in the
dedicated construction division of a London based adjusting operation, dealing with
CAR/EAR losses throughout the UK and mainland Europe. Having passed the
examinations of the Chartered Insurance Institute and the Chartered Institute of Loss
Adjusters, Richard embarked on a long and varied expatriate career path, initially in the
Middle East and France, before taking up roles in South East Asia (living in Malaysia,
Indonesia and Taiwan). During that time, Richard was closely involved in the handling of
several major high profile losses, including the explosion at the Total La Mede refinery in
Provence, France and the fire which destroyed the UICC semiconductor wafer fab plant in
Hsinchu, Taiwan.

In 1999, Richard relocated to Latin America and after a brief spell living and working in
Venezuela, he moved to Mexico where he eventually became the Regional Director for
Latin America for a large international loss adjusting practice. During a period
encompassing 13 years living in Latin America, Richard has handled losses throughout the
continent, focusing principally on large/complex losses in construction, energy, engineering
and allied lines, including business interruption and DSU/ALOP.

As a fluent Spanish speaker, Richard is a regular contributor to technical publications and
seminars in the region and has also acted as an expert withess in several
arbitration/litigation proceedings in Latin America, providing testimony in Spanish.

In 2011, Richard started working with Integra Technical Services and was closely involved
in the opening of the Integra Latin America regional office in Mexico. Richard currently
splits his time between Europe and Latin America, handling his own caseload of losses in
Latin America and overseeing cases handled from the Integra offices in Mexico, Miami and
Santiago.
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Associate of the Chartered Insurance Institute

Fellow of the Chartered Institute of Loss Adjusters

Work experience

o CAR/EAR loss adjuster, London

o Nominated adjuster for claims under the Al Awda and Al Tameer oilfield reconstruction

projects, Kuwait (1992-3)

e Technical Director, Crawford (Brocklehursts), Kuala Lumpur, Malaysia

e Technical Director, Crawford (Thomas Howell Kiewit), Jakarta, Indonensia

e Technical Director, McLarens, Taipei, Taiwan, ROC

o Regional Director Latin America, Cunningham Lindsey International, Mexico

Specialist areas of activity

e CAR/EAR, including DSU / ALOP

e Engineering, particularly power generation (including renewables), and associated

business interruption.

e Oil & Gas — predominantly onshore/downstream.

¢ Industrial risks
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